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COMPANY PROFILE

The Ozzi Kleen Group is one of Australia’s
largest on-site water and waste water
treatment companies.

Established in 1983, our legacy has been
created by over thirty years of dedication
to the water and waste water industries
and is testament to our company's
commitment, expertise and quality in all
that we do.

Projects undertaken by the Ozzi Kleen
Group include on-site commercial,
residential and marine sewage treatment
systems, commercial and residential grey
water treatment systems, commercial
water treatment systems, grease traps,
pump stations, and commercial and
residential service. Our company has a
particular strength within the mining and
gas industries. To date, more than 20,000

systems have been installed Australia wide.

Headquartered on the Sunshine Coast, the
Ozzi Kleen Group now has a branch and
Distributor network throughout Australia
from Perth to the Pilbara, from Darwin to
Adelaide and from Cairns to Hobart.

The focus in Australia has been on the
establishment of a solid national presence.
Since 2013 the company has expanded
into the United Arab Emirates, MENA
region, Sri Lanka & China. Our focus will
always remain on building reliable, quality
systems and establishing solid working
relationships within these markets.

Projects have also been undertaken in
New Zealand, Papua New Guinea, Laos,
Africa and the Pacific Islands.
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COMPANY DETAILS

Company Name: Neatport Pty. Ltd. trading as Suncoast Waste \Water Management
Australia Company Number: 063 770 534

Australian Business Number: ABN 62 063 770 534

Established: 1983

Registered Business Address: 59 Industrial Ave, Kunda Park, QLD 4556
Postal Address: 59 Industrial Ave, Kunda Park QLD 4556

Telephone: +61 7 5459 4900

Facsimile: +61 7 5456 4677

Email: info@ozzikleen.com

Website: www.ozzikleen.com

BSA Licence Number: 1190233

Public Liability Insurance: QBE

Amount of Cover: $20m

Workers' Compensation Number: WAA941104966

Professional Indemnity Insurance: Besso / Lloyds

Amount of Cover: $5m

Bank: ANZ
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Managing Directors
Mal & Sandra Close

Senior General
Manager

Charmaine Blee

General Manager
Michael Blee

Information Research & Sales &

Engineering Technology I AT Development Marketing
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OUR LOCATIONS

Head Office

59 Industrial Ave

Kunda Park QLD 4556
Phone: +61 7 5459 4900
Fax: +61 7 5456 4677

Branches

Gold Coast

Building 3A, Suite 2
175 Varsity Parade,
Varsity Lakes,

QLD 4227

Phone: 1800 450 767

Melbourne

9/76 Rushdale Street,
Knoxfield VIC 3180
Phone: 1800 450 767

Sunshine Coast
16 Enterprise Street

Kunda Park QLD 4556
Phone: (07) 5459 4900

Fax: (07) 5456 4677
Distributor Network

Adelaide Hills, SA
Albany, WA
Albury, NSW
Alice Springs, NT
Armidale, NSW
Bairnsdale, VIC
Ballarat, VIC
Ballina, NSW
Barossa Valley, SA
Bindoon, WA
Bordertown, SA
Bowen, QLD
Broken Hill, NSW
Broome, WA
Bunbury, WA

Bundaberg, QLD
Busselton, WA
Cairns, QLD
Canberra, ACT
Castlemaine, VIC
Coffs Harbour, NSW
Dalby, QLD
Darwin, NT
Denmark, WA
Dubbo, NSW
Echuca, VIC
Emerald, QLD
Esperance, WA
Forbes, NSW
Fremantle, WA
Gatton, QLD
Geelong, VIC
Geraldton, WA
Gladstone, QLD
Glen Innes, NSW
Goondiwindi, QLD
Goulburn, NSW
Griffith, NSW
Hamilton, VIC
Hervey Bay, QLD
Hillston, NSW
Hobart, TAS
Horsham, VIC
lpswich, QLD
Jurien Bay, WA
Kalgoorlie, WA
Karratha, WA
Katanning, WA
Kingaroy, QLD
Launceston, TAS
Lismore, NSW
Lockyer Valley, QLD
Mackay, QLD
Mandurah, QLD
Merredin, WA
Mildura, NSW
Moree, NSW

Mt Isa, QLD
Mundubbera, QLD
Narrabri, NSW
Narrogin, WA
Newcastle, NSW
Parkes, NSW
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Perth, NSW

Port Hedland, WA
Port Lincoln, SA
Port Pirie, SA

Port Stephens, NSW
Ravensthorpe, WA
Rockhampton, QLD
Roma, QLD

Russell Island, QLD
Shepparton, VIC
Shoalhaven, NSW
Shoalwater, WA

St Lawrence, QLD
Stanthorpe, QLD
Stradbroke Island, QLD
Sydney, NSW
Tamworth, NSW
Tennant Creek, NT
Tenterfield, NSW
Toowoomba, QLD
Townsville, QLD
Wagga Wagga, NSW
Wagin, WA
Wangaratta, VIC
Wodonga, VIC
Wonthaggi, VIC
Yass, NSW

York Peninsula, SA

International

Sri Lanka

China

United Arab Emirates
Vanuatu

Solomon Islands

Fiji

New Zealand

Papua New Guinea



PRODUCTS

Standard Product Range

Consumable chemicals

Grease traps

Grey water treatment systems
Irrigation and spare parts
Transportable sewage treatment systems
Rainwater tanks

Permanent sewage treatment systems
Pump stations

Waste water treatment systems
Water treatment systems

Water recycling systems

Water harvesting systems

Custom Systems

Grease traps

Grey water treatment systems
Transportable sewage treatment systems
Rainwater tanks

Permanent sewage treatment systems
Pump stations

Waste water treatment systems
Water treatment systems

Water recycling systems

Water harvesting systems
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SERVICES

Design
Process, mechanical, electrical, controls, chemical, 2D and 3D drafting.

Moulding
Rotational moulding, design and building of moulds.

Metal Fabrication

Metal fabrication, lathe and mill machining, cutting, welding, manufacturing of ladders,
platforms, walkways, handrails and skids, marine accessories and equipment, general
fabrications.

Manufacture & Testing
Mechanical and electrical manufacture and testing.

Installation
Installation of sewage treatment systems and water treatment systems.

Commissioning
System commissioning, client training.

Service & Maintenance

Service and maintenance of sewage treatment systems, water treatment systems, pump
stations, grease traps, vehicle wash down units and water drinking fountains.
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INDUSTRIES

Agriculture
Airports

Caravan parks
Civil infrastructure
Education

Food production
Health care
Hotels and resorts
Government
Marine
Manufacturing
Mining and gas
Residential
Shopping centres

Transport
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QUALITY MANAGEMENT

The Ozzi Kleen Group has a comprehensive quality management system that focuses on
continuous improvement.

Our company has put in place support systems that include:
- Certification to AS/NZS ISO 9001:2015
- Certification to AS/NZS 1546.1:2008
— Certification to AS/NZS 1546.3:2008
- NSW Health DGTS:2005
- Safety Management, based on AS/NZS 4801:2001
— Environment Management , based on AS/NZS ISO 14001:2004

- Electrical Safety
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RISK MANAGEMENT

Regularly reviewing and minimising the
risk to our business, customers,
employees, contractors, and external
parties has become an important part of
our business. We have set up processes to
actively identify, assess and manage

risks in all parts of our business such as
compliance, employee, environmental,
financial, health and safety, operational,
political in overseas markets and strategic
risks. This is an on-going process.
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INTELLECTUAL PROPERTY

Using patented technology, the Ozzi Kleen sewage treatment systems deliver superior
environmentally friendly technology.

Our company holds the following list of patents:

— 2011200834 - Filed (toilet system)
— 2006252081 — Granted (portable waste water plant)

— 2006207887 - Granted (waste water treatment process)

As an industry leader, the Ozzi Kleen Group invest heavily into ongoing product development
and research.
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SKILLS & TRAINING

Ongoing continuous improvement is part of our DNA. The Ozzi Kleen Group has a
commitment to ongoing development. Our team of highly trained and skilled staff are able to
deliver a full range of services to assist our clients. We remain up to date on worldwide

industry trends and technology.

Our training includes:

AutoCad

Business Management

Coalboard Medical

Confined Space

Construction Card Safety

Construction Induction - White

Card/Blue Card

Drainage

Electrical Licence

Engineering

Fabrication

Fire Warden

First Aid - Including CPR

Frontline Management

Forklift Licence

Generic Induction - STD 11

Coal & Metalliferous

- Low Voltage Rescue

- Motor Mechanic

— Operate a Non-slewing Mobile Crane

— Operating Cranes, Rigging & Scaffolding

— Operating Load-shifting Equip

— 0Ozzi Kleen Green Card Service Provider

- Plumbers

— Restricted Drainers Licence

- Rotational Moulding

— Project Management

— Sheetmetal Work

- Sugar Chemist

— Occupational Health & Safety

- Working at Heights
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Inducted:

Adani

Arrow

CDJV - Clough Downer/Fluor

Daunia Bechtel BMA

Ernest Henry

Fluor

Integra Coal

Moranbah Airport

Mount Isa Mines

Fulton Hogan Seymour Whyte
CS Energy

Senex

Beach Energy

Work Place Clearance Group

(WPCG - BP, Caltex & Viva Energy

Ensign Australia

Evolution Mining
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Northern Network Alliance

Origin

Peabody

Santos

Schlumberger

Toll

Xstrata

Xstrata Company Accredited
Rio Tinto

QGC

Bloomfield Group

Sodexo

Rapid Global

Glencore

Kirkland Lake Gold

MACH Energy



CASE STUDY - QCV

QCV Pty Ltd engaged the skills of the Ozzi
Kleen Group to assist with their
Accommodation  Village in Sarina,
Queensland, Australia.

The project involves a two stage
development with the first stage being a
peak accommodation occupancy level of
402 persons. Stage 1 involves 49 blocks of
2 x 3 bed accommodation buildings and 9
blocks of 4 x 3 bed accommodation
buildings. Stage 1 development is also
inclusive of an Office Block and ancillary
facilities such as kitchen and dining,
laundry and recreational facilities.

Stage 2 of the project proposal involves
expansion of the Stage 1 infrastructure to
include an addition of 198 rooms
consisting of a 1 block of 2 x 3 bed
accommodation building and 16 blocks of
4 x 3 bed accommodation buildings.

Although the infrastructure and waste
water generation rate will be via two
stages of development, the waste water
treatment and treated water handling will
be developed for the full stage loading, that
is Stage 1 and Stage 2 combined. The basis
of the waste water treatment system
design will be accommodation for 600
persons and the waste water load
generated by the Site Offices, estimated at
a peak of 140 persons.

During July 2013 our company installed
and commissioned a containerised
sewage treatment system (SC825), which
caters for 165,000 litres per day. The
system was custom designed for the
particular project.

The waste water effluent output was
designed to an advanced level allowing for
irrigation to the Sarina Golf Course
adjoining the QCV Sarina Project.
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CASE STUDY - SANTOS

Ozzi Kleen was first contracted to Santos
in 2009 to provide waste water
management needs for their commercial
operations throughout Queensland. Ozzi
Kleen provided a cost effective sewage
treatment system that would be robust,
reliable and comply with Australia’s best
standards. Ozzi Kleen demonstrated an
ability to be flexible and to provide custom
design systems to meet Santos’ unique
needs.

Since 2009, Ozzi Kleen has provided a
range of sewage treatment systems to
Santos. Systems have ranged in size from
10 person camps to 500 person camps.

While Ozzi Kleen has a long history of
developing sewage treatment systems, it
has only been in the past ten years that
Ozzi Kleen has developed containerised
sewage treatment systems. Ozzi Kleen's
first 100 person containerised sewage
treatment system was manufactured,
installed and commissioned for Santos’
Fairview site, located north of Roma in
Queensland.

The brief involved designing a sewage
treatment system to treat up to 20,000

litres per day of waste water from
bathrooms, toilets, laundry and the
commercial kitchen. The system needed
to be transportable and have the ability to
increase treatment capacity. Disposal of
the treated effluent needed to be to an
advanced secondary standard, suitable for
irrigation. The system was installed and
commissioned during October 2011.

During the first half of 2012, Ozzi Kleen
received an additional brief from Santos to
upgrade the sewage treatment system.
The existing system required additional
capacity of 10,000 litres per day, bring the
total capacity to 30,000 litres per day. The
increase would take the system from the
ability to treat waste water for 100 people
per day to 150 people per day.

Adding the additional capacity was a
straight forward job due to Ozzi Kleen's
plug and play containerised sewage
treatment systems. The upgrade work was
completed during September 2012.

Ozzi Kleen is also contracted to provide
24/7 service and responsive maintenance
support for Santos across the Maranoa
region. The schedule incorporates regular
maintenance services, preventative
maintenance, site staff training and
support materials, effluent sampling,
troubleshooting assistance, as well as
technical support and advisory services.
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CASE STUDY - TOLL

Toll Logistics contacted Ozzi Kleen looking
for a solution to their mobile camp waste
water needs. The brief was to provide a
sewage treatment system for up to 6,000
litres, or 30 people, per day. A requirement
for the new system was that it could be
mounted or demountable on a trailer. The
sewage treatment system also needed to
comply with mine site requirements
around Australia.

A further requirement was that the system
could be used for emergency relief
situations.

The solution was simple. Ozzi Kleen
designed a transportable skid mounted
sewage treatment system that locks into
the trailer. Lighting and platforms were
also included based on Toll Logistics
requirements.

The waste water effluent was designed to
an advanced level allowing for above
ground irrigation.

Toll Logistics have been able to pack the
system up within an hour to relocate to
new sites.
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CERTIFICATES & LICENCES

Australian Standards
AS/NZS ISO 9001:2015
AS/NZS 1546.1:2008
AS/NZS 1546.3:2008
NSW Health DGTS:2005

Licensed electrical contractor, licence number: 70186

State Approvals
Queensland
New South Wales
Victoria
Tasmania
South Australia
Western Australia
Northern Territory
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ISO 9001:2008 Approval
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AS/NZS 1546.1:2008
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AS/NZS 1546.3:2008
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NSW Health DGTS:2005
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Queensland Approval
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New South Wales Approval

Page 27 of 36



Victoria Approval
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Tasmania Approval
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South Australia Approval - RP10

OFFICIAL
m Governmeant of South Australia
\*\-fr:t_} 58, Hiealth
Our Ref: WWP-20001, 2012-05152 s Prctoction and
Licenaing Sorvices
Citl Canire Bullding
Michael Blee il
zeneral Manager FOBoxE
Suncoast Waste Water Managment Tl el = =
59 Industrial Ave Tel DA EXPG TiDD
F. 05 B2 7102
KUNDA PARK QLD 4556 ﬁ;"ﬂ o s 35t 200
e NEan =3 00 3

Dear Mr Bles

APPROVAL OF 12 MONTH EXTENSION FOR THE OZ71 KLEEN RP10 and RP10A+,
SECONDARY TREATMENT SYSTEM CERTIFICATION TO AS 1546.3:2017

Thank you for your letter dated 2 October 2020 requesting a 12 month extension to the
compliance date of 31 December 2020 for secondary treatment systems {ST3) 1o be certified
to AS 1546 3:2017.

Your reguest for a 12 month extension has been considered by the Depariment for Health
and Wellbeing's Wastewater Management Section. We understand that the extension has
heen requested due to the commercial impacts associated with the COVID-19 pandemic
(including disruption o domestic travel arrangements). We are aware that a small number of
manufacturers have been directly impacted by these fravel restrictions. Operators at the
Hahndorf and Jimboomba compliance testing facilities have provided confirmation that
testing sites have continued to operate throughout the pandemic. However it was reported
that travel resfrictions have prevented the ahility for some manufacturers to attend the testing
sites during commissioning phase operations or to provide system semvicing through the
testing phase.

Therefore an extension has been granted in this instance for a period of 12 months from the
current compliance date of 31 December 2020. The extension applies to the following on-site
domestic wastewater treatment unit;

1. Ozzi Kleen Model RP10 — Product Approval Mumber 2012-05152
2. 0zz1 Kleen Model RP104A+ - Product Approval Number WWE-20001

The STS systems listed above must be cerified against AS 1547 32017 and subsequent
product approval granted by the Department for Health and Wellbeing by 11 January 2022.
The products will be removed from the SA Health approved products list if approval has not
heen obtained by DHW prior to this date.

OFFICIAL
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South Australia Approval — SK10
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South Australia Approval — SK20
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Western Australian Approval

Government of Western Australia
2/ Department of Health

Qur ref EHB-03008
Enquiries Henry Tan (9388 4936)

Mr Adam Prescott

General Manager

Suncoast Waste Water Management
59 Industrial Avenue,

Kunda Park, QLD 4556

Dear Mr Prescott

APPROVAL OF 0zZZi KLEEN AEROBIC TREATMENT UNIT MODEL RP-10 &
RP-10A+

I am pleased to advise that approval has been granted for use of the Ozzi Kleen
Aerobic Treatment Units in Western Australia under:

¢ Brand name: Ozzi Kleen
* Model name: RP-10 & RP-10A+

Approval is granted in accordance with the attached conditions of approval and the
approved plans.

The above documents all bear the official approval stamp of the Western Australian
Department of Heaith (DOH). These documents may not be altered in any manner
without the prior approval of the Chief Health Officer.

All local governments will be advised of this approval and shall be provided with full
copies of the approval documentation.

Please note that Ozzi Kleen RP-10 & RP-10A+ can only be installed and
maintained by Suncoast Waste Water Management authorised agents.

If you have any questions regarding this approval, please contact the Water Unit on
(08) 9388 4999.

Yours sinc,;/ ely

Richa(/é Theobald
delegate of

CHIEF HEALTH OFFICER
3 February 2017

WPublic  HeathMEHDWater ~UnitWASTEWATER  MANAGEMENTWASTE\Product  Approvals\PreApproval
Documents\ATUs\Ozzi Kleen\2017\0zziKleen - Approval Jan 2017 - Approval Letter.doc

Environmental Health

All correspondence PO Box 8172 Perth Business Centre Western Australia
Grace Vaughan House 227 Stubbs Terrace SHENTON PARK WA 6008
Telephone (08) 9388 4999 Fax (08) 9388 4955

28 684 750 332
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Northern Territory Approval

@® NORTHERN

P\
.*. TERRITORY DEPARTMENT OF

GOVERNMENT HEALTH

Office of the Chief Health Officer
Environmental Health Branch

2™ floor, Casuarina Plaza

248 Trower Rd,

CASUARINA NT 0810

Postal Address:
PO Box 40596
CASUARINA NT 0811

T08 89227152
E xavier.schobben@nt.gov.au

Our Ref: DD2017/493
DF2017/360

Mr Adam Prescott

General Manager

Neatport Pty Ltd T/A Suncoast Wastewater Management
59 Industrial Avenue

KUNDA PARK QLD 4556

Dear Mr Prescott

RE: PRODUCT APPROVAL FOR OZZI KLEEN MODEL RP10A+
AERATED WASTEWATER TREATMENT SYSTEM

Reference is made to your application seeking product approval for the above system.

| advise that, pursuant to Public and Environmental Health Regulation 91, a product approval is
granted to market and sell the Ozzi Kleen Model RP10A+ (Nutrient Reduction) Aerated
Woastewater Treatment System (“the system”} in the Northern Territory.

The product approval number is 01/17.
1. Description of the System

1.1. The system is contained in a single, cylindrical vertical axis, polyethylene collection well
with an operating design capacity of 4150 litres and an emergency storage volume of
1000 litres. The system has a design capacity of 10 EP, with a maximum hydraulic load
of 2000 I/day and BODS5 loading of 700g/day. The operational water level in the system
is 1600 mm. The system comprises the following components:

1.1.1.  Astilling well within the aeration/sedimentation chamber that prevents the
incoming wastewater from disturbing the still water conditions required for
settling and decanting.

1.1.2.  An aerated/sedimentation chamber with a capacity of 4150 litres where the
treatment of the wastewater occurs through a programmable cycle of three
intermittent phases.

* An aeration phase when an aerobic environment is provided for
microorganisms to feed and grow on the organic waste and establish an
‘activated sludge’.

* A settling phase when still conditions allow for settlement of the activated
sludge to the bottom of the tank, leaving a layer of clear water at the top.

* A decanting phase when still conditions are maintained but clear, treated
water is drawn from near the surface of the tank for delivery to the
chlorinator, basket strainer and the chlorine contact tank.

www.health.nt.gov.au
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Licensed Electrical Contractor
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